What is the purpose of making
an appointment with an EAP
professional?

First, through one or two meetings, the EAP
professional helps the employee to identify
the problem. If it is decided that short term
counseling could help the employee, the EAP
provides this counseling at CONCERN. If the
EAP professional believes that another
provider or service is more appropriate to
assist the employee, then the EAP
professional informs the employee of this and
assists them with obtaining this service.

How much does the EAP cost?

The EAP services are free of charge to the
employee. The organization pays for the
EAP services for the employees. If the
employee exhausts all of the sessions he or
she has covered by the organization and
continues to require additional treatment, the
therapist will talk with the employee about his
or her options. Depending on the employee’s
insurance, he or she may need to transfer to
another provider to continue with his or her
treatment.

What about confidentiality?

Any and all information shared with an
EAP professional is confidential.
CONCERN therapists are bound by laws and
a code of ethics governing confidentiality.
This will be clearly reviewed with the
employee during his or her first appointment.
CONCERN therapists cannot communicate
with anyone without the employee’s written
request or otherwise required by law.

Did you know ... ?

For every dollar invested in an EAP,
employers generally save anywhere from
$5 to $15 (USDL, What Works:
Workplaces Without Drugs).

More than 20 percent of the American
workforce has a diagnosable
psychological disorder or substance
abuse problem (National Institute of
Mental Health).

Depression and anxiety disorders - the
two most common mental illnesses -
each affect 19 million American adults
annually (National Institute of Mental
Health, 1999).

Up to one-half of all visits to primary care
physicians are due to conditions that are
caused or exacerbated by mental or
emotional problems (Collaborative
Family Healthcare Coalition, 1998).
Drug-reliant employees incur 30 percent
higher medical costs and benefits
compared with healthy co-workers (U.S.
Chamber of Commerce, Workers at Risk:
Drugs and Alcohol on the Job, 1990).
Utilizing an EAP has resulted in a 75
percent reduction in in-patient alcohol
and other drug abuse treatment costs
(SAMSHA, 1995).

For more information about
CONCERN Counseling Services,
contact:

Greater Berks Office
One West Main Street
Fleetwood, PA 19522
(610) 944-0445
FAX (610) 944-1195

Wyomissing Office
1120C Hobart Avenue
Wyomissing, PA 19610
(610) 371-8035
FAX (610) 685-2679

Lehigh Valley Office
90 South Commerce Way, Suite 300
Bethlehem, PA 18017
(610) 691-8401
FAX (610) 691-0647

CONCERN accepts the following insurances:
Community Behavioral Health Network (CBHNP),
Community Care Behavioral Health (CCBH),
Medical Assistance (MA), and Magellan.

In addition to the above insurances,
the Greater Berks site also accepts
Berkshire Health and Capital Blue Cross.

Visit our web site at:
www.concerndkids.org

‘The provision of services, and referrals of clients shall be made without regard to race, color,
religious creed, disability, ancestry, national origin (including limited English proficiency),
age or sex.
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An Employee Assistance Program (EAP) is a
professional, confidential service that assists
employees and their immediate family
members in identifying and resovling
personal problems that may be affecting them
either at work or in their personal lives.
Proactive by design, an EAP is a short-term,
prevention-based service which provides
assessment, brief therapy, and/or referrals for
on-going treatment.

Organizations that effectively utilize the
EAP experience results in superior
productivity, performance, and profitability.

The EAP program can increase workplace
productivity by significantly reducing some
of the common issues employees
encounter, such as:

Grief and loss

Depression and anxiety

Substance abuse

Low self-esteem

Relationship difficulties
» Co-worker conflict

* Managing adjustment to change

* Family or child issues
* Marital problems

* Domestic violence and

abuse

The EAP is designed to assist
organizations in addressing the difficulties
employees encounter that impact their
well-being and may ultimately affect their
job performance. Treatment focuses
on assisting employees to achieve
problem resolution and maximize
their full potential at work. Many
organizations that utilize an EAP
have come to appreciate the value
of this service.

These are the most
commonly asked

The EAP program can benefit an questions
organization by: conceming EAP
« Maintaining productive, loyal, and programs.

competent employees on the job,
thus reducing the costs associated
with turnover

* Improving workplace morale and
collaboration

* Increasing productivity or reducing
absenteeism, tardiness, and accidents
on the job

» Decreasing disciplinary problems and
grievances

What is the Employee
Assistance Program
(EAP)?

The EAP provides employees and covered
family members with help in dealing with
and solving personal problems which
affect their well-being or their ability to
perform their jobs.

What is an Employee Assistance Program?

Why should the Company care
about an employee’s personal
problem?

If an employee’s personal problem affects job
performance, then it becomes a concern to
the company. If an employee is consistently
late or repeatedly absent or does not follow
company rules and regulations, then the
employee’s work performance and
productivity suffer.

Organizations have an investment in the
employees who make up the Company.
The EAP has the potential to help individual
employees maintain top performance
levels. This, in turn, helps the company to
stay competitive and profitable.

How does an employee obtain
assistance through the EAP?

CONCERN, a human services organization
with office in Fleetwood, Wyomissing and
Bethlehem, Pennsylvania, provides the EAP
service for small and large organizations.
CONCERN’s EAP main office is located at
22-24 North Franklin Street in Fleetwood,
Pennsylvania.

What happens after an
employee calls the EAP?
An EAP professional will talk with the

employee about the reason he or she called
CONCERN. If the employee simply asks

for information, then the EAP professional
can supply the information. If the employee
wants to begin counseling services for him or
her self or another family member that is
covered by the employee’s insurance, then
some basic information is obtained by the
EAP professional. If the matter is urgent in
nature, an appointment is established
immediately. Typically, the employee can
expect to see the therapist within a few days
from the day of the call. Unless itis an
emergency, the appointment should be
scheduled at a time other than the
employee’s work shift.

What services does the EAP
provide?

CONCERN's EAP professionals are Master’s
level clinicians who are qualified to provide:

* Individual therapy
» Family therapy
» Marital therapy
* Group therapy

CONCERN also has psychiatrists on staff to
provide evaluations as needed.

CONCERN provides assistance to
employees 24-hours a day/seven days a
week to provide immediate help for crisis
management purposes.



